Epris Richardson

Mooresville, NC « 248-730-8645 « eharrisburnett@gmail.com ¢ linkedin.com/in/eprishb -
https:/ /www.eprisr.com

Software Engineer

» Software Engineer with 5+ years of front-end expertise in React and TypeScript, focused on
building scalable, secure applications.

» Optimized 8 company websites for mobile responsiveness and SEO, increasing organic traffic by
12% and improving user engagement.

* Integrated Stripe into WECO Hospitality’s checkout process, enhancing mobile payment security
and transaction reliability.

WORK EXPERIENCE

BHC ISS - Charlotte, NC | Remote Oct 2023 - Present
Contract Frontend Developer [ Designer
* Maintained 8 company sites, optimizing for touch devices and SEO, resulting in a 12% increase in
organic traffic and user satisfaction.

* Licised IT and Business Development teams in building two eCommerce sites and a service site
from the ground up in 1 year and migrated an eCommerce site using best practices.

» Trained 4 designers on best practices for HTML and CSS, resulting in a reduction in front-end errors
across product pages, email templates, and marketing materials.
The Omega Agency LLC - Raleigh, NC | Remote Feb 2024 - Oct 2024
Contract Software Engineer
» Executed development of a social media platform in three weeks, onboarding 50% of attendees at
launch; fostering connectivity among 100+ female entrepreneurs in diverse sectors.

» Developed a responsive pricing calculator that provided immediate estimates based on user
input; improving sales team efficiency, allowing reps to handle more inquiries weekly.

» Collaborated to engineer an event gamification mobile app in six months giving hosts insight into
user engagement metrics otherwise inaccessible except by survey.

» Debugged a critical issue with the QR code generator affecting 5 organizations, leading to the
successful creation of over 100 event badges, enhancing overall user satisfaction.
WECO Hospitality - Acton, MA | Remote Jul 2022 - Aug 2023
Software Engineer
» Collaborated with a cross-functional team to migrate an online app from WordPress to React in 3
months, improving security and scalability, and decreasing page load time by 7%.

* Introduced efficient backend API data handling processes for food ordering using Axios, leading to
a 15% reduction in data transfer errors and a better overall user experience.

» Championed the setup of Google Analytics, facilitating the tracking of user interactions in app;
insights gained enabled data-driven decisions that increased overall performance.


https://www.linkedin.com/in/eprishb
https://www.eprisr.com/

Brooks Equipment [ BHC ISS - Charlotte, NC | On-Site / Hybrid Feb 2019 - Jul 2022
Web Developer & Graphic Designer

» Configured and integrated Google Marketing Platform tools for eCommerce sites, advancing
campaign effectiveness and providing valuable insights for future marketing strategies.

* Implemented in-code comment documentation and README files for onboarding new developers
to web apps and features, resulting in improved training efficiency within one week.

Bradley Co. - southfield, M May 2017 - May 2018
Graphic Designer
* Managed up to 20 projects concurrently with strict 24-hour deadlines; crafted a detailed project
timeline that ensured each task received appropriate focus.

Applet Social (Formerly | Am Creative LLC) - Detroit, Mi Sep 2014 - May 2018
Project Manager

* Implemented a communication plan for two clients, leading to a $1,200 per month revenue boost
and strengthening client relationships through transformed service delivery.

EDUCATION

Bachelor of Fine Arts in Visual Communication
The Art Institute of Michigan « Farmington Hills, Ml Jul 2010 - Jun 2013

CERTIFICATIONS

Front-End Web Development Nov 2018 - Present
Udacity - Grow with Google

SKILLS

Programming Languages: JavasScript, Typescript

Web: Accessibility (Ally), Responsive Web Design, Search Engine Optimization Strategy (SEO)
Version Control: AWS, Git, GitHub

Frameworks / Libraries: Angular, ExpressJs, Nextjs, Node.JS, React, Tailwind

Database: Firebase, MongoDB, PostgreSQL, Postman, Prisma

Testing: Jest, Mock Service Worker (MSW), React Testing Library

Other: Heroku, Sentry, Vercel
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